
Introduction

The concept of a ‘smart city’ emerged from studies in
urbanism, combined with information and
communications technologies (ICTs). It now extends to
include interactions with and between governmental
organizations, involving broader society, and the use of
technology through technology-enablers such as the
Internet, and early onset of ‘artificial intelligence’
(Ruohomaa et al., 2019). The term ‘smart city’ became
popular around 2009, arising from several descriptive
adjectives being used about cities, such as: virtual,
digital, wired, intelligent, information, knowledge,
creative, green, and clever (Kola-Bezka et al., 2016;
Thompson, 2016; Veselitskaya et al., 2019; Min et al.,
2019). In the course of this linguistic history, many
definitions and classifications have been proposed, yet
there is still no agreed upon definition of what
constitutes a ‘smart city’. Instead, multiple definitions

are now available based on varying perspectives (Meijer
& Bolivar, 2016; Serrano, 2018; Schipper & Silvius, 2018).

One appealing recent perspective proposed by Min et al.
(2019), is to view the term ‘smart city’ as an umbrella
concept, due to the absence of a consensus. This is
largely because the concept is still emerging among
scholars, and also since cities are or can be such diverse
entities, each with unique attributes and challenges.
Nevertheless, both residents and city administrators of
many cities around the world at the current time claim
to be ‘smart’, or aspire to achieve the status of being a
‘smart city’ (Thompson, 2016).

This article suggests a definition adapted by the author
from the Inter-American Development Bank (IDB)
together with a listing of various definitions compiled by
Schipper and Silvius (2018), as follows:

The recent emergence of the concept of ‘smart cities’ presents challenges to city administrators for
planning, managing, and governing modern cities in the digital age. Research on smart cities has
tended to focus on the attributes of cities at a more developed stage. Instead, this article departs
from that trend by discussing an aspiring smart city in a small-island developing country. The
purpose of the study is to examine the steps required for building a smart city against a background
of the concept of smart cities, taken in the context of an empirical study of an aspiring small smart
city. The main finding is that there is no single route to becoming a smart city, but rather there are
critical steps that can be adopted as part of a building process for achieving that objective. This
work adds value in presenting a way to synthesize the smart city concept with empirical work
involving one small smart city’s aspirations and achievements. The article fills a partial gap in the
smart city literature and has implications for aspiring city administrators, smart city builders,
persons concerned with the application of ICT to address city challenges, as well as for students of
urban planning, development, and management.

Smart city development requires not only technological enablers
but also a new way of thinking among cities, businesses, citizens
and academia which includes key development stakeholders.
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"A smart city places people at the center of
development, invests in human and social capital,
manages resources wisely, incorporates ICT into
urban management, emphasizes collaborative
planning and citizen participation. The aim of a
smart city is geared towards promoting sustainable
development and improvement in the quality of
life of its citizens through ongoing initiatives that
support innovation, competitiveness,
attractiveness, and resilience of the city".

Due to the fact that that studies of the development and
operation of smart cities are still in their infancy, there
are many gaps in the literature. These include small
cities in developing countries being given less attention
(Ruohomaa et al., 2019), inconsistencies in approaches
because each city is deemed to be unique with no
development template for how cities change over time
and develop (Coletta et al., 2019), and deficient
outcomes for studies trying to formulate a clear
development pathway. Because of the ambiguity
surrounding the term ‘smart city’ (Min et al., 2019), some
scholars asserted that there are no ‘flagship’ examples of
smart cities, but rather merely cities pursuing the ‘smart’
label (Snow et al., 2016). That said another look at the
landscape anticipates 88 smart cities globally by 2025
(Glasmeier & Nebiolo, 2016). Smart city development
has become associated with many initiatives, including
urban living labs (31 ), smart government (22 ), smart
environment (16 ), and open data (13 ) (Thompson,
2016).

One problem is whether a set of clear steps to
developing a smart city can be identified in the context
of the newness and fragmented condition of the
concept. This paper adds proposed development actions
for addressing the problem, which are outlined in (Table
1) as a suggested smart city development path. The
purpose of this paper is to provide insights into the
emergent phenomenon of smart cities and to trace the
steps required for building a smart city, despite the
complex and fragmented context. This article
documents the findings of a case with a city located in a
small island developing state, which is openly aspiring to
be ‘smart’. The research findings note the challenges
and flaws of this novel initiative. The case involves the
city of Port of Spain, the capital of Trinidad and Tobago,
as an example of a single smart city case. their provides
the rare scenario of a small developing island, and the
only city in the Caribbean-island region that has
embarked on the path of developing a ‘smart city’ (Yin,
2003; Siggelkow, 2007; Dasgupta, 2015). This Singapore

is the most advanced small-island city where the
‘becoming smart’ approach was to emphasize transport,
home and environment, business productivity, health
and enabled ageing, and public-sector services, along
with testing the application of smart technologies (Ho,
2017).

No accepted theory can be said to currently govern the
design and operations of smart cities (Harrison &
Donnelly, 2011). This article is therefore underpinned by
theories about urban systems and the feature of
stakeholder collaboration. Harrison and Donnelly (2011)
viewed urban systems theory as comprising arbitrarily
arranged layers of the natural environment,
infrastructure, resources, services, and social systems.
The authors argued that a theoretical foundation for
smart city interventions was needed to provide links for
the thinking of architects, planners, developers, city
managers, and other city stakeholders.

Stakeholder participation in cities has generally been
viewed within a triple-helix system of collaboration
among universities/tertiary institutes,
industry/business, and governmental authorities
(Etzkowitz & Leydesdorff, 2000; Thompson, 2016). Such
collaboration was then extended to a quadruple-helix,
by including the media, creative industries, and culture
as participants (van Waart, Mulder & de Bont, 2016); and
next to a quintuple helix by adding the natural
environment (Carayannis et al., 2012; McAdam &
Debackere, 2018). The success of building smart cities
has been traced by some scholars to depth of
community engagement and level of citizen
participation (Snow et al., 2016; Einola et al., 2019).

The rest of the paper presents an overview of the
concept of ‘smart cities’ to add clarity to the concept’s
vagueness and promote greater understanding. It then
introduces the challenge of developing a smart city as
the central problem of the article. It turns next to discuss
the case of Port of Spain as an island-based city aspiring
to be ‘smart’, along with a critical analysis of its progress.
After that, it highlights the findings related to both
constraints and potential benefits of developing a smart
city, and outlines the main conclusions from the article’s
insights.

Overview ofthe Concept ofSmart Cities

Clarifying the Concept
Early research on smart cities focused on the application
of ICTs to city operations, as well as the provision of
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The debate on smartness highlights two different
approaches to the study of smart cities: the “ICT-
oriented approach and the people-oriented approach”
(Bibri & Krogstie, 2017). Similarly, smart cities were
classified by Meijer and Bolivar (2016) as either having a
focus on the application of technology to issues such as
transportation, energy, and traffic congestion to foster
urban development and sustainability; or a focus on
human capital and resources as central to the efficient
functioning of smart cities. The latter involves a
governance focus that stresses stakeholder collaboration
with tertiary institutes to create innovation hubs as
described by Allahar and Sookram (2019), and a general
focus that represents a combination of technology,
human resources, and governance. The ICT approach
has been criticized as promoting the sale of
technological devices driven by IT corporations’ profit
motive, while being disruptive, expensive, and tending
to disadvantage older citizens (Glasmeier & Nebiolo,
2016; van Waart, 2016; Allam & Newman, 2018).

Smart City Characteristics
The early characteristics of smart cities were identified
as comprising:

a) smart economy (innovative and entrepreneurial,
digital currency)

b) smart people (qualified, pursues life-long learning,
creative)

c) smart governance (participatory, provision of public
and social services)

d) smart mobility (access to transport, ICT
infrastructure, sustainable and safe transport systems)

e) smart environment (attractiveness of natural
environment, sustainable resource management)

f) smart living (facilities for culture, health, safety,
housing, education, and social cohesion) (Giffinger et
al., 2007).

The specific characteristics of smart governance, people,
and infrastructure were later elaborated by researchers
as:

1. smart governance emphasizes the need for a
collaborative digital environment through knowledge
networks that promote business competitiveness
(Pereira et al., 2018)

2. the smart people aspect involves combining social and
human capital within the city in a collaborative
arrangement where citizens participate in decision-
making and contribute to necessary changes (Snow et
al., 2016; Bibri & Krogstie, 2017)

services. Current research now focuses on the impacts of
specific projects and initiatives that utilize technologies
such as big data analytics (Bibri & Krogstie, 2017). A clear
gap, however, has emerged regarding the role of human
capital in the smart city development process. Moreover,
specific flaws have been shown due to the lack of “a
holistic orientation as to integrating environmental,
economic, and social considerations and goals of
sustainability with technological opportunities” (Bibri &
Krogstie, 2017).

Recently, the term smart ‘sustainable’ city was suggested
(Schipper & Silvius, 2018), which has been considered as
a questionable addition (Allam & Newman, 2018), while
sustainability was generally de-emphasized in the
literature (Bibri & Krogstie, 2017). Moreover, the concept
of ‘smart cities’ is currently in flux, and the many
different labels applied merely highlight particular
aspects of what a smart city should contain. This
includes emphasis on each city’s ICT features, various
challenges, and overall uniqueness (Meijer & Bolivar,
2016; Caragliu & Del Bo, 2016; Ruohomma et al., 2019).
The term ‘smarter’ city, meant to refer to the growing
utilization of advanced ICT, has also emerged as a future
concept (Bibri & Krogstie, 2017). The majority of smart
city concepts also emphasize a critical need for wide
stakeholder collaboration in planning and implementing
initiatives from the outset (Markkula & Kune, 2015;
Jussila et al., 2019).

Role of ICT
The increasing application of technology to the
functioning of cities worldwide is generating a growing
body of research work on smart cities. Nevertheless,
these studies still remain fragmented (Meijer & Bolivar,
2016). Smart city concepts are drawn from several fields
of knowledge, including ICT, urban studies, e-
government, and public administration (Meijer et al.,
2016). This diversity of contributions can sometimes
lead to a confused understanding.

However, there is consensus that a city’s overall
‘smartness’ is not measured by investment in expensive
technology exclusively, but rather by the extent of
improvement in citizens’ lives (Thompson, 2016). Such
improvement was said to require smart networks for
activities such as transportation, water supply, and
waste treatment (Hayat, 2016), using networks to
integrate technologies, systems, and services, as well as
provide capabilities for future development (Min et al.,
2019).
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technical dynamic that reinforces “human collaboration
and technological systems” (Meijer et al., 2016).
However, the city of Dublin, Ireland was labeled an
“accidental smart city”, because it was implementing
smart city initiatives without a master plan (Coletta et
al., 2019). While a general consensus holds that there is
no single route or path to developing a smart city, and
that cities are considered diverse and complex, with
each city being unique, cities have utilized different
approaches to achieving smartness and followed
different development paths (Meijer et al., 2016). It has
also been argued that “a smart city is far from stable and
linear in nature, but unfolds through a set of contingent
and relational processes” (Coletta et al., 2019). Colding,
Colding and Barthel (2020) similarly lamented the
absence of debate on the smart city model because “no
one actually knows what type of society the SC model in
the end will generate”, with high levels of complexity a
likely result.

At the implementation level, research has pointed out
that copying best practices from other cities was not
always the best solution, but rather aligning initiatives
with development strategies, human resource policies,
ICTs, and configuring the city was required. However,
evaluation of progress with smart city initiatives revealed
that most cities did not go beyond creating open data
portals, providing free Wi-Fi and smart phone
applications, and that the data collected were rarely put
to productive use in supplying new utility services
(Sánchez-Corcuera et al., 2019). The insight gained from
these authors suggests that smart city developers should
first design the architecture and standards to be utilized
in the given city to help expedite the implementation
process.

Development Steps Applicable to the Case
According to Glasmeier and Nebiolo (2016), no
consensus exists on the steps required for building a
smart city. For the purpose of addressing the problem
stated in this article, this paper proposes critical steps for
developing a smart city that have been identified as
relevant for early stage smart cities in the Latin American
and Caribbean region detailed below (Bouskela et al.,
2016). These steps are presented as a way to create a
pathway to developing Port of Spain into a smart city,
and address various problems posed in this regard.

Port ofSpain - Smart City Planning

Port of Spain is the capital of Trinidad and Tobago, a
small island state located in the Southern Caribbean

3. smart infrastructure implies the application of ICTs to
the challenges of urbanization, and to creating a city
for the future (Sánchez-Corcuera et al., 2019).

Smart infrastructure has been identified as needing to go
beyond the mere use of ICTs towards solution-finding
and enabling greater efficiency through smart devices,
big data capture and analysis. A need arises for using big
data to exploit knowledge through human capital, that
provides interconnectivity for knowledge sharing (Allam
& Newman, 2018; Min et al., 2019).

Challenge ofDeveloping a Smart City

Attributes and Distinguishing Features
Very few smart cities have been attempted and are rarely
built from scratch. Instead, they are constructed upon
existing systems, practices, infrastructure, and
organizational structures (Glasmeier & Nebiolo, 2016;
Meier et al., 2016). How can a smart city be distinguished
from a traditional city? Generally, the attributes of smart
cities include smart infrastructure including:

a) a smart electrical grid
b) smart water management
c) smart traffic and transportation systems
d) smart waste-water management systems that reduce,

redeploy, recycle, and segregate waste
e) waste-to-energy compost
f) e-waste management
g) smart security systems
h) e-government with data sharing in real time across a

secured network (Hayat, 2016).

In practice, a smart city displays the following features:

1. Shared ICT, common infrastructure for
communications using an optical fiber backbone

2. Information collection via sensors like smart meters
monitored from a central control center

3. Open government to bridge gaps between citizens and
administrations

4. Energy-efficient technologies like smart streetlights
5. Time optimization like multi-level parking for revenue

generation, global positioning system-enabled vehicles
6. Zero emissions which means reduced utility bills
7. Green rooftops and a green environment (Hayat,

2016).

Development Path
At the operational level, smart city development involves
multilevel smart city municipal governance, and a socio-
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with the city aspiring to be smarter. The city is 12.3 km2
in size with a population of 50,000, and a density of 4,000
per km2. It is prone to flooding as a coastal city,
characterized by informal housing settlements, traffic
congestion, vehicle parking issues, and the non-
application of sustainable indicators for guiding local
development (Beard, 2012). The city offers the highest
levels of commercial business operations, services, and
public administrative functions in the country, and has
benefitted, as a port city, from the downstream activities
and industries of import and export business (UN
Habitat, 2012). Port of Spain celebrated its 106-year
anniversary as a city in 2020, based around the theme of
“Resilience - a city recovering, a city rebuilding, a city
rising” (Fletcher, 2020).

Action Plan and Evaluation
In collaboration with the IDB, two initiatives were
undertaken relating to smart city development. A
Sustainable Port of Spain Action Plan focused on the
implementation of three groups of initiatives (IDB,
2012), and a case study evaluation of the Port of Spain
Emerging and Sustainable Cities initiative (IDB, 2016).

The action plan outlined the initiatives required as:

• Environmental and infrastructure projects including
protecting watersheds, upgrading settlements,
improving public safety and water supply,
rehabilitating drainage, solid waste management, and
climate change adaptation

• Cultural and heritage activities, such as preservation of
heritage sites and attractions and upgrading and
beautifying urban spaces that were established as
critical to tourism development in the city

• Social and economic development initiatives involving:
empowering communities to execute local
development plans; collaborating with local
businesses; creating employment; and providing
training.

In 2014, Port of Spain was included in the IDBs Emerging
Sustainable Cities’ initiative. A subsequent case study
evaluation of the initiative identified the following
trends and characteristics (Table 2) (IDB, 2016).

Critical Analysis of the Port ofSpain Experience

Action Planning
This paper assesses the progress of Port of Spain towards
becoming a smart city against the following markers: the

Table 1. Steps for Developing a Smart City
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Action Plan prepared for the city (IDB, 2012), the case
study evaluation of implementing the action plan (IDB,
2016), the suggested critical steps for building a smart
city (Bousekela et al., 2016), and the author’s insider
experience as a development planning consultant for the
city. An assessment of the Action Plan revealed a slow
progress of achievements, especially in rehabilitating
drainage and mitigating the yearly flooding incidents in
the city, and likewise in relocating a solid waste facility
that is currently located on the city’s outskirts. The city is
home to the cruise shipping port facility, but efforts at
developing and managing the visitor sites and
attractions remain slow moving, despite having available
a formulated development and management
framework(Allahar, 2015). The social and economic
development program is a collaborative approach, but
implies the need for engaging a formal quintuple helix
arrangement (Carayanis et al., 2012) to enable greater
involvement of all citizens, institutions, non-
governmental organizations, community-based
organizations, and environmental activists with SME
development.

Evaluation of Port of Spain
The sustainable cities case study revealed that many
areas in Port of Spain were evaluated as having below
minimum sustainability levels. This was emphasized by
its vulnerability to flooding, risks of natural disaster,
degradation of the urban environment, inadequate
management of growth; low standard of urban mobility
and safe transport (described as a smart mobility
ecosystem by Pulkkinen, Jussila, Partanen, Trotskii, and
Laiho, 2019), and poor competitiveness (IDB, 2016).

The city is still in its early stages of working towards
becoming smarter, and the critical development steps

have not yet been pursued diligently. A significant
implication is that there are many deficiencies in the
city’s development process because of the lack of
identifiable leadership. Instead, in Port of Spain,
different city and governmental officials assume part-
time leadership roles. This creates a problem of both
responsibility and accountability, with fewer people in
full-time roles available.

Further, the sustainable cities analysis of human and
organizational requirements for implementing smart
initiatives was not thorough. Port of Spain’s ‘smart city’
plan has been pursued only in a piecemeal fashion, as in
the Dublin case (Coletta et al., 2019). It has lacked a
coherent implementation plan, and only managed to
agree to a few pilot projects. The case study evaluation
identified specific trends and characteristics of the city
that mitigate against creating a smart city in Port of
Spain. These trends have not been reversed and the
eight-year timetable suggested by the Action Plan has
not been met. In effect, the Port of Spain case mirrors
the assessment of Dublin, Ireland, which, according to
Coletta et al. (2019), will continue as an accidental,
rather than definitively planned smart city.

Weaknesses of Smart City Model
Port of Spain’s smart city action was reported in the
media as a program of the public sector implementing
an ICT platform for securing greater efficiency in the
delivery of public services. This approach carries the risk
that additional technological devices applied in cities
will increase energy use and complexity of life, leave
older citizens behind, heighten security risks, and face
the profit motivation charge (Glasmeier & Nebiolo, 2016;
Allam & Glasmeier, 2018).

Table 2. Case Study Evaluation of Port of Spain
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A smart city model for Port of Spain was conceptualized
that sought to integrate smart urban solutions to
enhance connectivity, transfer of e-government services,
more energy efficient utilities, improved road and traffic
management, and effective safety and security initiatives
(Thorne-Mora, 2018). The launch of Wi-Fi connectivity
and retrofitting of LED lights in public squares and
spaces was a supporting initiative spearheaded by the
national electricity and telephone companies (Loop
News, 2020). However, city government actions suffered
from implementation deficiencies, lack of dedicated
resources, a concentration on traffic congestion-related
initiatives, excluding traffic management and service
development, as emphasized by Pulkkinen et al. (2019),
and a lack of coordinated approaches. This led to a
detriment of significant progress in attaining a higher
level of city smartness.

These weaknesses reflect the flaws also recognized in the
Dublin case (Coletta et al., 2019), the Aarhus, Denmark
case (Snow et al., 2016), and some of the examples from
Latin America (Jileta, 2016). This shows a need to
balance the city core with its peripheral areas, which
often are not accorded priority (de Falco et al., 2019).

ICT Development Proposals
A guide to the social and economic future of Port of
Spain was produced that deals with implications for
developing a smart city (The Roadmap Recovery
Committee, 2020). The recommendations are as follows:

1. Accelerate the building of digital government
2. Introduce a digitization model that collaboratively

delivers e-services, social support, and a data-driven
decision-making environment

3. Create an e-identity for each citizen and permanent
resident that enables them access to government
services and digital commerce transactions, and
addresses the digital divide between old and young,
urban and rural, and rich and poor users

4. Develop an open-source data platform to stimulate
economic activities

5. Implement e-payments for all city payment accounts
6. Provide incentives that support a technologically-

oriented, innovation, and entrepreneurial culture
7. Institute an e-money (smart currency) system and a

FinTech innovation hub, where company
representatives delegate infrastructure management to
the cloud to focus on business development

8. Execute a strategic public education campaign about
smarter cities

9. Adopt legislation to enable digital transformation

together with developing cybersecurity safeguards.

The implementation of these basic initiatives will place
Port of Spain, or any other city, in a position to advance
its pursuit as a smart city with long-term goals.
Nevertheless, these initiatives will require the
appointment of a full-time, dedicated multidisciplinary
team to undertake the critical development steps
outlined above, which has not yet proven to be part of
the available resources in the case of Port of Spain.

Findings and Discussion

Building a smart city appears to require basic adherence
to a systematic process. This process involving selecting
a competent leader and supporting team, completing an
extensive diagnostic of the city’s specific technology,
human resources and institutional capacities, financial
assets, limitations, and challenges, and especially
building a coherent collaborative and engaging system
among all stakeholders (Bouskela, et al., 2016).

Further, smart city builders can benefit from the
following findings:

a) Idea champions and leaders should have expertise in
digital technologies

b) Broad stakeholder involvement is vital; understanding
the political, administrative, and cultural
characteristics

c) Experiment with ideas and projects but focus on those
attractive to citizens and firms

d) Leverage own and accessible resources
e) Create a platform private firms can use to develop

new products and apps
f) Establish a research park where small firms can

network and collaborate
g) Sustain a “collaborative community” (Snow et al.,

2016).

Many constraints can restrict the development of smart
cities. The relevant case of Dublin, Ireland (Coletta et al.,
2019) provides sound insights into the flaws to avoid:

1. A piecemeal approach and lack of guiding strategy
2. Poor coordinated thinking among stakeholders
3. Weak governance structures and leadership
4. Lack of a formal process for local authorities to engage

with stakeholders to advance collaboration
5. Lack of resources and capacity of staff
6. Imbalance in capacity and lack of cooperation among

local authorities
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Conclusions

In the absence of a fixed definition of a smart city, this
paper adopted a definition to focus the discussion by
combining relevant aspects of available definitions in
the literature. The definition here highlighted that
people are at the core of smart cities, which invest in
human and social capital, emphasize citizen
collaboration, and incorporate ICTs geared to improving
their citizens’ quality of life. Despite the tendency to
emphasize the role of ICT and smart technological
devices in gradually creating smarter cities, the narrative
supported the contention that technology should not be
the main focus of smart city builders. Instead, emphasis
should be placed on both first securing the right
leadership and then building deep collaboration among
participants in an appropriate “helix-style” collaborative
arrangement, whether triple, quadruple or other similar
form. In attempting to create a smart city, the paper
presents several lists with guidelines that can greatly
assist smart city efforts, through initiatives that identify
an effective leadership team, conduct analyses of
challenges, implement plans efficiently, adopt wide
stakeholder collaboration, and measure results.

Port of Spain is a city that is now equipped with the
supporting studies and plans needed to enable its
advance upon building-block steps towards having
smarter city status. However, the organizational
initiatives lag behind, including, first, identifying a
leader, manager, and team to spearhead the project, and
then developing collaboration with stakeholders on the
basis of an appropriate helix arrangement. This situation
has led to the current conditions, in which many key
public and utility services, support facilities, and urban
mobility have suffered, while urban degradation keeps it
below a minimum sustainability level. Generally, the
building of Port of Spain as a smart city is progressing
slowly and greater stimulation of design, planning, and
implementation is needed.

Cities are becoming increasingly complex and seemingly
unmanageable entities. This highlights the need for a
debate on the smart city model, especially in managing a
city’s ICTs environment. In brief, a smart city places its
residents at the center of development, incorporates
ICTs into urban management, adopts coordinated
thinking and strong governance, develops a
collaborative implementation plan, and emphasizes
competent leadership. Smart cities have an overarching

7. Working practices that impede proper procurement,
experimentation, and operations

8. Implementation impacted negatively by political and
regulatory barriers.

Building smart cities must rest upon a suitable policy
framework that supports:

a) Framing policies within an urban development
strategy

b) Evaluating success by considering policy integration,
clear branding strategy, and a demand-driven
approach

c) Building on existing capabilities and strengths
d) Focusing on core areas of intervention
e) Coordinating departments of the developing smart

city
f) Involving a broad representation of stakeholders
g) Combining digital improvements with physical and

institutional changes
h) Implementing small-scale integrated projects for early

success (Caragliu & Del Bo, 2016).

The empirical assessment of Port of Spain as an aspiring
smart city, revealed that some of the key elements were
being put in place, but that dedicated, focused
leadership was lacking, no clear master plan was in
evidence, ICT was applied in an uncoordinated manner,
and greater efforts were needed to cement collaboration
among a broad range of stakeholders. The latter
especially was seen as an indispensable condition for
achieving smart city objectives, because “a smart city is a
collaborative community” (Snow et al., 2016).

Smart city development in Port of Spain is nevertheless
still anticipated to deliver significant benefits with
implications for city leaders and citizens. Some of the
following are currently being anticipated there:

1. Generating integration which provides better
information for decision-making

2. Optimizing the allocation of resources
3. Encouraging superior customer services
4. Improving public sector efficiency by creating

common procedures and protocols
5. Capturing greater citizen participation on a

collaborative basis facilitated by technological tools
6. Creating performance indicators for measuring,

benchmarking
7. Enhancing public sector policy (IDB, 2016).
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