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Welcome to the December 2012 issue of the Technology
Innovation Management Review. This month's editorial
theme is Recent Research. The articles in this issue
come from researchers in the Technology Innovation
Management program (TIM; carleton.ca/tim) and the
Sprott School of Business (sprott.carleton.co) at Carleton
University in Ottawa, Canada.

In the first article, David Hudson, PhD candidate in the
Sprott School of Business, examines employees who
use their own consumer IT (e.g., tablet computers, soft-
ware programs) to help them do their jobs, and he ar-
gues that firms should consider this behaviour as
entrepreneurial effort. Creating value by combining
personal IT assets with firm assets is consistent with en-
trepreneurship theory, although this link has not been
previously formalized. The article has relevance to oth-
er researchers, but the article also highlights the implic-
ations of the findings for managers.

Next, Jyrki Suomala and five co-authors from Finland -
including Mika Westerlund, a faculty member appoin-
ted to the TIM program and Sprott — present neuromar-
keting research that examines the subconscious
responses of customers to marketing messages presen-
ted at various points along a simulated buying process.
The study suggest that neuroimaging techniques can
help researchers not only further understand the buy-
ing process, but also gauge customer responses to new
product and service concepts beyond what can be
achieved with traditional market research and custom-
er satisfaction surveys.

Derek Smith, a graduate student in the TIM program,
highlights the challenges and opportunities presented
by an increased use of electric vehicles and the sub-
sequent increases in power demand that will follow.
Beyond a simple increase in overall demand, electric
utilities have difficulty predicting the timing and loca-
tion of a mobile demand. Smith provides background
on the key dimensions of the problem and then pro-
poses a disruptive and innovative solution that
provides real-time mobile communication of the power
requirements of electric vehicles and other mobile high-
power devices. He argues that the solution would sub-
stantially change not only how electric utilities manage
their infrastructure and do business with their custom-
ers, but it would also open up business opportunities
for entrepreneurs.
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Aparna Shanker, a recent graduate of the TIM pro-
gram, presents her research into the value of open
source software as perceived by enterprise customers.
Through a synthesis of existing literature and inter-
views with managers and leaders of enterprises,
Shanker developed a model of customer value creation.
This research identifies the points of value that the sup-
pliers of open source software should focus on, and it
points to the need for marketing strategies that can
demonstrate this value to enterprise customers.

Ludovico Prattico, another recent graduate of the TIM
program, identifies the power centres of open source
software foundations using content analysis techniques
applied to the foundations' bylaws. Six open source
software foundations were examined (Apache, Eclipse,
GNOME, Plone, Python, and SPI), and the results show
how power is distributed among three groups (Mem-
bers, Chairman/President/Executive Director, and
Board of Directors) in each of these foundations.

This issue also includes a report on a recent TIM Lec-
ture by Gordon Freedman, CEO of Power Trip and law-
yer at Freedman & Associates. Freedman shared his
views on intellectual property paradigms, which are
based on his experiences as an entrepreneur, lawyer,
and patent and trademark agent. The event was held at
Carleton University in Ottawa, Canada, on November
8th, 2012.

In the October issue, we celebrated the one-year an-
niversary of the TIM Review, and I highlighted the
significant growth and diversity of readership we have
experienced. The TIM Review is nearing 6,000 unique
visitors per month, with substantial readership distrib-
uted across the Americas (49%), Europe (23%), and Asia
(22%) (McPhee, 2012; timreview.ca/article/613). Here, 1
would like to recognize some of the articles that have
proved particularly popular since October 2011.

Table 1 ranks the most popular articles published in the
12 issues between October 2011 and September 2012,
based on traffic to timreview.ca over this period. This
method strongly disadvantages more recently pub-
lished articles, so the table also includes five trending
articles that would appear in the main list if only recent
traffic were considered. If you missed any of these art-
icles when they first came out, I encourage you to add
them to your reading list. Our full archive of articles
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Table 1. Most popular TIM Review articles published from October 2011 to September 2012*
Rank Article Author(s) Issue
1 Technology Entrepreneurship: Overview, Definition, and Distinctive Bailetti February 2012
Aspects (timreview.ca/article/520)
2 Social Entrepreneurship: Definition and Boundaries (523) Abu-Saifan February 2012
3 Global from the Start: The Characteristics of Born-Global Firms in the Tanev March 2012
Technology Sector (532)
4 Business Model Discovery by Technology Entrepreneurs (545) Muegge April 2012
5 Acquisition Integration Models: How Large Companies Successfully Carbone October 2011
Integrate Startups (490)
6 Q&A. What Is the Secret of Red Hat's Success? (513) Suehle January 2012
7 A Customer Value Creation Framework for Businesses That Generate Shanker March 2012
Revenue with Open Source Software (534)
8 Fostering Student Entrepreneurship and University Spinoff Companies  Bailetti October 2011
(485)
9 Developmental Impact Analysis of an ICT-Enabled Scalable Healthcare  Saurabh, Bhomick, June 2012
Model in BRICS Economies (565) Amrita, and Biswas
10 Minimum Viable Product and the Importance of Experimentation in Rancic Moogk March 2012
Technology Startups (535)
11 Q&A. What Is Customer Value and How Do You Deliver It? (525) Shanker February 2012
12 Patent Value: A Business Perspective for Technology Startups (501) de Wilton December 2011
13 Managing the Challenges of Becoming an Open Innovation Company: Westerlund and October 2011
Experiences from Living Labs (489) Leminen
14 How Open Source Has Changed the Software Industry: Perspectives Lindman and Rajala January 2012
from Open Source Entrepreneurs (510)
15 A New Way of Measuring Openness: The Open Governance Index (512) Laffan January 2012
T The Physical Internet and Business Model Innovation (566) Montreuil, Rouges, June 2012
Cimon, and Poulin
T Accelerating a Network Model of Care: Taking a Social Innovation to Cammack and Byrne July 2012
Scale (578)
T Living Labs as Open-Innovation Networks (602) Leminen, Westerlund, = September 2012
and Nystrom
T From Stories to Evidence: How Mining Data Can Promote Innovationin  Lenczner and Phillips July 2012
the Nonprofit Sector (575)
T TIM Lecture Series: Leadership Position in Technology Bailetti et al. June 2012

Entrepreneurship and Commercialization (569)

*The rankings are based on website traffic to timreview.ca from October 1, 2011 to September 30, 2012. The list also includes 5 recently published articles (denoted by 1) that would
appear in the main list if only traffic from June 1, 2012 to November 30, 2012 were considered.
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back to July 2007 is available on our website at:

timreview.ca/issue-archive About the Editor

In January, we look forward to the first issue of 2013. Chris McPhee is Editor-in-Chief of the Technology

The editorial theme is Open Source Sustainability, and Innovation Management Review. Chris holds an

the guest editor is Maha Shaikh, Assistant Professor of MASc degree in Technology Innovation Manage-

Information Systems at the Warwick Business School in ment from Carleton University in Ottawa and BScH

the United Kingdom. and MSc degrees in Biology from Queen's University
in Kingston. He has over 15 years of management,

As always, we welcome your feedback, articles, and sug- design, and content-development experience in

gestions for future themes. We hope you enjoy this issue Canada and Scotland, primarily in the science,

of the TIM Review and will share your comments online. health, and education sectors. As an advisor and ed-

Please also feel free to contact us (timreview.ca/contact) dir- itor, he helps entrepreneurs, executives, and re-

ectly with feedback or article submissions. searchers develop and express their ideas.
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